FIRST STEPS IN TRUCKLIVE.

Trucks you can trust



ACTIVATION OF TRUCKLIVE

Get easy and free access to the comprehensive digital services

of Mercedes-Benz Trucks - and network with your vehicle and
Mercedes-Benz Trucks partners. In a matter of minutes, you can
conclude the digital TruckLive contract in My TruckPoint and benefit
directly from our efficient Maintenance Management and Live Traffic.
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"TruckLive" for your vehicles

A pop-up window appears on the My
TruckPoint homepage to start signing the
contract. Click on "Next" in order to move
on to the next step. Alternatively, you
can start the contract signing process via
"My Documents" and "Contract overview".

To agree to the framework agreement for digital
services, please click on "Confirm & Next",




You can also conclude the TruckLive contract
via the "Confirm & Continue" button.

TruckLive activation options

In the last step, you can select the automatic
TruckLive activation for your vehicles as well as
a suitable activation time. You can also specify
the contact person for your company and your
preferred service partner here. Finally, click on
"Confirm" to finish signing the contract.
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You can access your TruckLive contract at any
time under "My Documents" and "Contracts".

If you have selected manual activation, you can activate your vehicles for
TruckLive quickly and easily under "My vehicles" and "Fleet". To do this,
click on ".." on the right-hand side and then on "Activate TruckLive".
The prerequisite here is that the vehicle is
displayed as "TruckLive inactive". Activation :
may take up to 24 hours. You will then benefit
from all the advantages of TruckLive.

3



Your Mercedes-Benz sales representative will be delighted to answer any
questions you may have. The FAQ section in the My TruckPoint portal also
addresses a wide range of questions you may have.
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